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Thank you for 
choosing to order 
online with HANOS. 

We would like to 
describe the main 
ordering processes.

1.
LOGGING INTO YOUR PERSONALISED
ORDERING ENVIRONMENT ON HANOS.NL

Go to www.hanos.nl/en and click the top-right of the 
screen to log in. (img. 1)
The login screen for your personal order environment will be displayed.

Enter your email address and password and click on 
‘log in’ to access your ordering environment. (img. 2)

If you cannot remember your password, click on 
‘forgot password’. (img. 2)
In a few moments, you will receive an email enabling you to create a new 
password for your account.
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2. 3.
REVIEWING AND CHANGING YOUR
PERSONALISED ENVIRONMENT

After logging in, you will be taken to your personalised account page. The 
account page contains your personal details, order lists, order history and other 
information. You can also change your personal information on this page. (img. 3)

If you would like to change your name or form of 
address on this page, click on update personal details. 
A screen appears. You can change your personal details. Click on update

to save your changes.

If you would like to change your password on this page, 
click on ‘change your password’. (img. 3)
A screen appears. You can change your personal details. Click on update

to save your changes.(img. 4)
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MANAGING MULTIPLE
ACCOUNTS 

You can use the arrow near the Your selected customer button 
to select other accounts if you have multiple accounts (img. 5)
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SEARCHING FOR PRODUCTS
OPTION 1: USING THE MENU 

The product categories in the white menu bar in the 
header contain an overview of our product groups.
(img. 6)

Another menu will appear when you hold your cursor
on the selected product group. (img. 6)

You can also use the filter on the left side of the page. 
For example, you can select allergies that you do not want included in your results. (img. 7) 

Select your product 
Here you can order the product directly or add it to your order list using the buttons below 
the products. (img. 7) 

Clicking on the product will take you to the product page. This page contains extensive 
information about the product. You can order the product or add it to your order list
here as well.  (img. 8) 

Read more about ordering a product on the next page.

OPTION 2
USING THE SEARCH FUNCTION
You can use the search function to find a product instead of using the menu.

Enter the product or product information that you are looking for 
into the search field.
The search function will automatically display search suggestions in a drop-down menu. For 
example, search for Gouda Cheese. Additional suggestions will be displayed. (img. 9)

Make a selection from the drop-down menu by clicking on it.
This allows you to choose the
product or product group that
you searched for. The product will
be displayed on a new page.
(img. 8)
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You can now make a selection by clicking on a
product sub-group.
For example, you can select Gouda cheese under Cheese.



ORDERING PRODUCTS 

 
 
Select your product.
Depending on the selected product, you may see several tables with relevant information 
such as allergies, nutritional information and ingredients. You will also be shown your 
personalised price.

Enter the quantity. (img. 10)

Add any special notes if necessary. (img. 10)

Any notes that you add will be visible to the employee at your wholesaler.

Click on: Add to cart.
The product will be added to your shopping basket. The number ‘1’ will appear next to the 
shopping basket icon at the top-right of the screen.

For completing your order, see page 14.

MANAGE YOUR
ORDER LIST(S) 

Click on your name at the topright and a drop-down menu will 
appear. Click on My Order List. (img. 11)

An overview of any existing lists will appear.

CREATING AN ORDER LIST 

Click on Create a shopping list. (img. 11)  

A window will open. (img. 12)  

Enter a title and click on: Create. (img. 12)
Your personalised list will be created. The newly created order list can be found
under My order list.

img. 11

img. 12

PLEASE NOTE:
 In some instances,

the customer order list 
may contain thousands 
of products. If this is the 

case, the page may 
respond more slowly 

than desired. Creating 
personalised order 

lists is recommended. 
It is faster and more 
efficient to work with 

these.
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Once you have found your product, you can begin ordering. As mentioned on 
the previous page, you can easily order your product directly from the product 
category page or the product page. On the product page, follow these steps: 

ORDER LISTS



ADDING PRODUCTS
TO AN ORDER LIST 

Search for your product as described in Chapter 4. 

Choose Add to shoppinglist on the product category overview 
or the product page (img. 7 and img. 10)

A menu of options will be shown where you can select the order list that you want to add 
the product to. (img. 13)
Please note: this is only possible if you have an existing order list. Would you like to create 
an order list? If so, see page 9.
  

Make your selection by ticking the box on the order list and 
then click save. 
 If you select cancel then you will be taken back to the previous screen. 

The product will be added to the order list.
Choose cancel. (img. 14)

If the product is already on 
your order list, you will see a 
grey tick mark on the order 
list.

img. 13 img. 14

USING AN ORDER LIST 

In the example below, the order list HANOS has been selected. 
You will be shown an overview of the order list, including the 
products that have been added to it.  

You can look for products in the list by using the search 
function or by sorting the order list through the sub-menu.
(img. 15)
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Change list

Enter the 
quantity

You can
add notes. 
The notes will 
be visible to an 
employee at your 
wholesaler.

You can sort 
the list by 

title or article 
number in 
ascending 

(A-Z/0-9) or 
descending

(Z-A/9-0) 

You can look 
for products 
in the order 
list by using 
the search 

function.

img. 15



CHANGING AN ORDER LIST

Click on the list that you want to change.

Click on Change list. (img. 15)

Several options will be displayed. (img. 16)

If you make changes to the order list and want to save 
them, click on Change option.

The changes and the modified list will be saved.

img. 16

Cart

Park cart
Checkout

Parked
order(s)

Click here to 
change the 
name of the 

order list.

Choose remove to delete 
the entire order list.

You will be prompted to confirm 
that you want to delete the list. If 

you choose yes, your personalised 
order list will be deleted.

Choose Make a copy to copy 
the contents of the order list to 
a new list. 

If necessary, enter the name of the 
new order list.

You can 
determine the 

order of the 
list yourself. 

Click and hold 
the arrows

and then move 
it to the desired 

position.

TEMPORARILY
SAVE YOUR ORDER 

If you add products to your shopping basket, but are not ready 
to place the order yet, you have the option of saving the items in 
your basket.

Go to your Cart. (img. 17)

Choose Park cart below. (img. 17)

The items in your basket will now be visible under
Parked order(s). (img. 18)

In order to reactivate your saved order.
Select the order and choose Activate. The order will be added 
into your shopping basket again.

img. 17
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COMPLETING
YOUR ORDER 

Go to your cart as mentioned in the previous chapter. (img. 17)

If the products and quantities in your shopping basket are 
correct, choose Checkout below. (img. 17)

Choose your desired delivery date and click Next. (img. 19)

You can add a reference number to your order if desired.
Click Next.

Finally, choose Place order. 

Your order will be placed, and we will begin
working on it right away.

img. 19

OTHER ACCOUNT
OPTIONS 

You can view your order history in My Order History.

Orders approval allows you to approve orders if you work at a 
company that uses a hierarchy for placing orders.

Use Logout to log out from your personalised ordering 
environment and return to hanos.nl. The website will be 
displayed as it would be for a customer who has not
logged in to their personalised ordering environment.

Enjoy
ordering!
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